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CAREER SUMMARY 
 

• Dynamic IT professional with over 5 years of experience in Enterprise Content Management (ECM), 

specializing in UI development using Java, JavaScript, JSP, HTML, CSS, Ajax, and JSON.  

• Adept at Agile methodologies, working with cross-functional teams to optimize workflows, enhance 

compliance monitoring, and improve system integrations." 

• Experienced Business Analyst with expertise in requirement gathering, system analysis, and stakeholder 

communication, driving a 15% increase in project efficiency.  

• Dedicated to utilizing emerging technologies and continuous learning to drive innovation and enhance 

business efficiency. 

 

SKILLS & TOOLS 

 

Programming Languages: Java, JavaScript, JSP, HTML, CSS, J2EE, Spring, ReactJS. 

Database & Systems: SQL Server, MySQL, Windows OS 

Development Tools: Eclipse, VS code, Bitbucket, Git, Tomcat, SoapUI, JIRA.  

Soft Skills: Critical thinking, problem-solving, adaptability, multitasking, effective 

communication, and time management. 

Business Analysis & Process Management: Requirement Gathering, Process Mapping, Stakeholder 

Engagement, User Story Creation, Business Process Reengineering. 

Project Management & Collaboration: Agile & Scrum, JIRA, Confluence, Test 

Case Development, Risk & Impact Assessment, SQL Queries 

 

 

WORK EXPERIENCE 
 

Unisys India Pvt Ltd Bengaluru, India 

Engineer July 2019 – November 2024 

 

Role: Business Analyst (January 2023 – November 2024) 

Tools: JIRA 

Responsibilities  

• Gathered and documented business requirements, ensuring alignment with operational and 

regulatory standards. 

• Conducted gap analyses and proposed solutions to improve compliance monitoring processes. 

• Collaborated with IT teams and vendors to implement seamless system integrations. 

• Developed and executed comprehensive test cases to validate system functionality. 

• Delivered training sessions and provided post-implementation support to enhance user adoption. 

• Facilitated Agile sprint planning, backlog refinement, and sprint reviews to enhance cross-team 

collaboration and workflow transparency." 
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Role: Developer (July 2019 - December 2022) 

Technologies / Programming languages used - Java, JavaScript, JSP, HTML, CSS, Tomcat. 

Responsibilities  

• Designed and developed new features and enhancements in the UI layer, improving user 
experience. 

• Created black-box test cases, reviewed code, and ensured adherence to quality standards. 
• Developed an image scanning module processing 5000+ images monthly. 
• Performed periodic technology upgrades, including JDK and Liferay updates. 

• Integrated SOAP and REST APIs into the application’s UI layer for seamless functionality. 
• Mentored five new team members, reducing onboarding time by 15%. 

 

PROJECTS 
 

Smart Telematics System July 2018 – April 2019 

Enhancing the features of all the types of vehicles, to maintain uniformity in telematics features in 

the field of automobiles. 
Web page development project for Hewlett Packard January 2018 – February 2018 

Assisted in the front-end development for beanintern.com 

 

CERTIFICATIONS 
 

• ‘Business Analysis Fundamentals - ECBA, CCBA, CBAP endorsed’ from Udemy 

• Azure Fundamentals from Microsoft 

• ‘PHP with WordPress’ from HPE education services 

 

AWARDS & RECOGNITION 
 

• Secured 3rd prize in Unisys Cloud 20/20 competition for Smart Telematics System project, 

competing against 100+ teams. 

• Team member in Smart Safety Locket project funded by K-Tech Ideathon (Rs. 1,95,000), 

benefiting 1,000+ users. 

• Co-authored a paper on “A novel Content Mapping Algorithm to authenticate the driver’s license” 

in International Journal of Engineering and Advanced Technology (IJEAT). 

 

EDUCATION 
 

Mangalore Institute of Technology and Engineering Moodbidri, India 
Electronics and Communication Engineering | 8.3CGPA 2015-2019 

Jain PU college Moodbidri, India 
PCMC | 89.67% 2013-2015 

 


